
 
 

What this research is about  

Problem gambling affects up to 5% of people around 
the world. People with problem gambling can 
experience negative consequences. Previous research 
has found that gambling operators can help prevent 
problem gambling. One way is for gambling operators 
to provide interventions that address people’s beliefs 
about their gambling. For example, research suggests 
that college students believe that their peers gamble 
more than they do. This might lead students to 
gamble more often and spend more money. So, an 
intervention that addresses these beliefs might help 
people reduce or stop their gambling.  

The purpose of this study was to examine whether an 
intervention by a gambling operator can help people 
to reduce their gambling. Such an intervention might 
reach people closer in time to their gambling session 
than intervention by a gambling help service. 

What the researchers did 

The researchers examined whether people’s gambling 
behaviour changed after an online intervention by a 
gambling operator. The intervention was part of a 
pre-existing responsible gambling tool, Playscan.  

Playscan is a tool that is available on the Swedish 
state-owned gambling operator’s (AB Svenska Spel) 
website. It tracks people’s gambling behaviours and 
provides a weekly individual risk assessment, as well 
as gives advice. An on-site notification system helps to 
draw attention to the availability of the tool.  

People who gambled through AB Svenska Spel’s 
Sports and Casino website were included in the study. 
They could participate in the intervention by accessing 
Playscan in one of two ways:  

(1) Passively through an automated notification on 
the website. This notification was given to people who 
had gambled with an expected loss of at least 500 
Swedish kronor (SEK) during the past five weeks. This 
group included people that Playscan’s risk analysis 
identified as engaging in high-risk gambling behaviour 
(i.e., an increasing amount of time and/or money 
spent on gambling).  

(2) By actively clicking on a link to access the 
intervention inside the Playscan tool.  

As part of the intervention, participants had to: 

(1) Identify the gambling type that they wanted to 
be compared against (e.g., sports betting, poker); 
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(2) Complete the Gambling Quantity and Perceived 
Norms Scale. The scale asked participants to 
estimate how often they gambled (days/month) 
as well as their average monthly gambling loss. It 
also asked participants to estimate how often 
they think their peers play the same gambling 
type and their peers’ typical monthly loss.  

Participants’ responses were summarized and shown 
to them. They were also given feedback on how their 
gambling compared to an average person.  

A total of 1,453 people participated in the 
intervention in early 2019 and agreed to let the 
researchers access their gambling information stored 
by AB Svenska Spel. This information included data on 
wagers, winnings, and losses. Most participants 
(93.6%) were men. Participants were between 18 and 
90 years of age. On average, participants were 39 
years of age. Most participants entered the study 
through the automated website notification.  

The researchers compared how much participants 
wagered per day during the 28 days before the 
intervention with how much they wagered per day at 
28 days and 12 weeks after the intervention.  

What the researchers found 

Participants wagered less per day after the 
intervention. The decrease was strongest 28 days 
after the intervention. At that point in time, 
participants wagered a median amount of 16.4 SEK 
less per day than they did before the intervention. 
The median was the middle value when the wagering 
amounts were arranged from smallest to largest. The 
average wager was 53 SEK less per day than before 
the intervention. This would mean a difference of 
about 1,490 SEK per month. At 12 weeks after 
intervention, participants still gambled less than they 
did before the intervention. But the decrease was less 
pronounced than 28 days after the intervention.  

People who were younger and gambled through 
online casinos saw the biggest decrease in their 
gambling behaviour. The way that people entered the 
intervention (e.g., through an automated online 
notification or by actively clicking a link) did not make 
a difference in gambling behaviour post-intervention. 

How you can use this research 

Policy makers and gambling operators can use this 
research to create interventions that might decrease 
risky gambling behaviour.  
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